
MSU Men’s Hockey Workers 

 

 The Men’s hockey schedule begins in October and runs through March.   Most games are on 

Friday and Saturdays but there may be exhibition games on other days, please check the 

schedule for specific days.  There may be playoff games which will be announced the week 

before the games.   Playoff games are generally not determined until the games are complete 

the week before.   

 Lancers generally provide 30 workers per game.   We may need more or less depending on the 

game and the size of crowd expected.   

 There is no reserved parking for workers.  On street parking is available around the facility.   

Please watch the signs posted as some spots are reserved for taxis and you will be towed at your 

expense.    

 Workers should enter at the doors by the ticket office.   If a security officer is already there, just 

let them know you are with the Lancers to work the event.  

 There is a security meeting scheduled with the Verizon Wireless Center staff before every game.   

This is held at the East stairs in the lobby.   All people working that night are expected to attend 

the security meeting, these are held 15 minutes prior to the doors opening to the public.   If 

there is any information that pertains specifically to that night, you will get it at this meeting.  

 All workers wear MSU Event Staff jackets to identify them as event staff members.  These are 

located in the uniform office which is next to the escalator on the southwest side of the arena 

lobby. 

 Those workers who are taking tickets or selling programs are released from those positions at 

the beginning of third period.  Please do NOT stop taking tickets/selling programs until a Verizon 

Center representative or the Lancer coordinator indicates you can shut down.   These workers 

are expected to check with the workers in the arena to see if they need a food or bathroom 

break.  They will then take over the arena spot while the regular arena worker is taking their 

break.   

 If taking a food break, please take off your event jacket during this time.   

 Our goal is to provide an outstanding experience for our guests, the key to this is great customer 

service.  When you are working an event in this building you are representing the Verizon 

Wireless Center, and must follow the policies and guidelines. 

 This building is a non smoking facility.   Because of this we are asking for help monitoring the 

public restrooms.    If you suspect that someone is smoking in the public restroom or the north 

stairwells please pick up a red house phone, dial “0” and let the receptionist know which 

restroom it is.   There are numbers outside of the restrooms. 

 

 

 

 



 

 

GENERAL INFORMATION 

Physical Challenged Guests:    The Verizon Wireless Center is accessible.   There are elevators located 

outside the arena lobby near the mail office and also inside the arena lobby near the east steps.  

Wheelchairs are available in the first aid room.  All restrooms are equipped with the proper access and 

water fountains are available throughout the facility. 

First Aid Procedures:   Never move an injured person.   Try to make them comfortable without moving.   

Use a red house phone to dial “0” and let the receptionist know where you are located.  Remain with 

the injured person until the medical personnel arrived and insure that the area is cleared of onlookers. 

Duplicate Tickets:   This will occur on a limited basis but will happen.   Verify the tickets to make sure 

that they are the same section, row and seat.   Also verify the date on the ticket to be sure a person 

there on Friday doesn’t have a Saturday ticket or vice versa.   Use a red house phone to dial “0” and 

explain the situation to the receptionist.    

Emergency Evacuation:   All personnel are responsible for helping with evacuation of the facility.   A 

supervisor will normally notify you of the situation but do not hesitate to act if announced.  Stay in your 

location until relieved or it becomes life threatening.   REMAIN CALM and in CONTROL!  Direct guests to 

the exit and remind them to walk and NOT RUN.   Remember the guest’s safety is of the utmost 

importance. 

First Aid Room:   This room is located next to the House Manager’s office on the first floor of the arena.   

EMT and safety personnel are scheduled at all major events.  

Re-Entry:   The Verizon Wireless Center has a no re-admittance policy.   Anyone leaving the facility will 

need to re-purchase a ticket to gain entry.  Remember we are here to provide great customer service 

and there may be times when we have to use our discretion regarding this rule.   A designated smoking 

area is available and is staffed by Verizon Wireless Center personnel.   

Lost and Found:   All lost and found should be taken to the House Manager’s office.   This in turn will be 

giving to the Administrative Office.  

Lost Children:   All lost children should be taken to the House Manager’s office.   Also, parents looking 

for lost children should be taken to this office.   The House Manager will take over from there. 


